




















Building on NAID's Foundation

NAID'S new Gompliance Toolkit takes the Association’s

Reputation for Gredibility to a New Level

By Bob Johnson, Executive Director of NAID

AID was founded about 14 years

ago to confront a number of industry
challenges. For one, information destruc-
tion was largely an unknown concept to
most businesses. To make matters worse,
many of the companies in the industry
were disreputable. The solution to both
problems was education. NAID provided
the industry a key voice to provide that
education.

Although NAID was formed as an indus-
try trade association, it has operated more
like a consumer protection organization.
By educating government and business on
their responsibility to destroy discarded
information, it has protected consumers
from the hazards of negligent information
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Once NAID members are using the
Toolkit to help them better comply
with information destruction
regulations, NAID will be in an
even stronger position to help its
members be successful.

disposal. By impressing upon businesses the
importance of selecting a qualified service
provider, NAID has protected companies
from fraudulent providers.

NAID’s premise - what is best for the
client is best for the industry - has served
us well. As a result, we have earned the
credibility to be a trusted advisor to policy
and decision makers around the world. Now
NAID needs to build on the solid foundation
it has established.

The new NAID Information Destruction
Compliance Toolkit does exactly that. In
developing the Toolkit, the association has
used its knowledge of regulatory require-
ments, consumer survey results, and its
hard-earned reputation for trustworthiness.
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The resulting product is being called by
some records management and security pro-
fessionals ‘the most comprehensive resource
for information destruction policy develop-
ment ever created.” The Toolkit not only
capitalizes on NAID’s existing credibility;
in the long run, it will further increase it.
Once NAID members are using the
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Toolkit to help them better comply with
information destruction regulations, NAID
will be in an even stronger position to help
its members be successful. Informed NAID
members will then welcome educated cus-
tomers who know what questions to ask
when selecting a service provider.

Bob Johnson and his staff at NAID
can be reached at (602) 788-6243.
E-mail: exedir@naidonline.org
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enough to make a major purchase,” she said.
“I plan to be here at Allegheny for a long
time.”

Leslie Herrod works in the Sales
Department at Allegheny. She can be
reached at (800) 245-2497. E-mail:
lherrod@alleghenyshredders.com



